
Modern cyber threats routinely bypass preventive controls. When 
attackers gain a foothold, rapid detection and response determine 
whether an incident becomes a minor event or a major breach.

ENDPOINT DETECTION & 
RESPONSE (EDR) SERVICES

SERVICE OVERVIEW

Haden Grey delivers end-to-end EDR services spanning advisory, architecture, 
deployment guidance, and optimization. We help organizations:

Our services are vendor-agnostic and tailored to your threat landscape, IT environment, and operational model.

•   Detect advanced threats and attacker behavior
•   Investigate and contain incidents quickly
•   Improve endpoint visibility and telemetry

•   Strengthen incident response readiness
•   Reduce attacker dwell time
•   Align detection and response to Zero Trust principles

DETECT FASTER. RESPOND SMARTER. CONTAIN THREATS BEFORE THEY SPREAD.

Haden Grey’s Endpoint Detection & Response (EDR) services 
help organizations continuously monitor endpoints, detect 
advanced threats, and respond quickly to contain risk. We 
design and optimize EDR programs that provide deep visibility, 
actionable intelligence, and effi cient response capabilities.

Our approach combines deep threat defense expertise, practical 
architecture design, and white-glove advisory to deliver effective 
detection and response without overwhelming internal teams.

OUR DELIVERY METHODOLOGY

Assess Design

Evaluate current 
detection capabilities 

and gaps.

Develop scalable 
EDR architectures 

and use cases.
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Optimize

Support deployment 
with security-by-

design principles.

Continuously improve 
detection and response.



CORE CAPABILITIES

1. EDR Strategy & Program Development

2. EDR Architecture & Design

4. Incident Investigation & Response Alignment

5. Threat Hunting Enablement

6. EDR Optimization & Tuning3. Threat Detection Engineering

Build a Mature Detection Program

Design for Visibility and Scale

Respond with Confi dence

Proactive Defense

Keep Detection EffectiveDetect What Matters
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We help defi ne a clear EDR strategy aligned 
to business and risk priorities.

We design scalable EDR architectures 
for modern enterprises.

We align EDR capabilities to incident 
response processes.

We enable proactive threat hunting programs.

We ensure your EDR remains tuned 
to your environment.

We build and tune detection logic to 
reduce noise and improve effi cacy.

• EDR roadmap development
• Use-case defi nition and prioritization
• Detection coverage modeling
• SOC integration strategy
• Investment prioritization

• Agent deployment architecture
• Telemetry strategy design
• Data retention planning
• Integration with SIEM/SOAR
• High-availability design

• Investigation playbook design
• Response workfl ow alignment
• Containment strategy design
• Forensic data collection guidance
• Escalation path design

• Threat hunting frameworks
• Hypothesis-driven hunts
• Behavioral pattern analysis
• Threat intelligence integration
• Hunt reporting frameworks

• Policy tuning and baselining
• Noise reduction strategies
• Performance optimization
• Coverage gap analysis

• Detection rule development
• Behavioral analytics tuning
• MITRE ATT&CK alignment
• Threat hunting hypothesis development
• IOC and IOA tuning

• Clear program direction
• Improved detection maturity
• Better ROI on tools

• Reliable telemetry collection
• Scalable architecture
• Simplifi ed management

• Faster containment
• Consistent response
• Reduced business impact

• Early threat discovery
• Reduced dwell time
• Improved resilience

• Lower alert fatigue
• Better SOC effi ciency
• Improved security outcomes

• Higher detection accuracy
• Reduced false positives
• Faster triage



TECHNOLOGY 
ALIGNMENT

EDR ADVISORY SERVICES

IMPLEMENTATION SERVICES

ONGOING OPTIMIZATION SUPPORT

HadenGrey.com Solutions@HadenGrey.com (303)529-0467Solutions@HadenGrey.com (303)529-0467HadenGrey.com

Haden Grey works across leading 
EDR and XDR platforms to 
design interoperable solutions.

Common EDR platforms include:

•  Microsoft Defender for Endpoint
•  CrowdStrike Falcon Insight
•  SentinelOne Singularity
•  VMware Carbon Black EDR
•  Trellix EDR
•  Sophos EDR/XDR
•  Trend Micro Vision One
•  Palo Alto Networks Cortex XDR
•  Cisco Secure Endpoint

•  Detection and response
   maturity assessments
•  Architecture and design reviews
•  Tool evaluation and
   rationalization

•  Ransomware readiness
   reviews
•  SOC capability alignment
•  M&A endpoint
   integration planning

•  EDR platform
   deployment guidance
•  Agent rollout strategy
•  Policy confi guration design

•  Detection refi nement
•  Policy optimization
•  Threat trend reviews

•  SIEM/SOAR integration
•  Secure baseline creation
•  Automation enablement

•  Coverage assessments
•  Roadmap updates

BUSINESS OUTCOMES WHY HADEN GREY

Organizations partnering with 
Haden Grey achieve:

Clients choose Haden Grey for:

•  Faster threat detection
•  Reduced attacker dwell time
•  Improved incident response readiness
•  Better endpoint visibility
•  Lower alert fatigue
•  Stronger cyber resilience
•  Greater confi dence in detection capabilities

•   Deep cloud and threat defense expertise
•   Vendor-agnostic advisory
•   Proven enterprise security
    architecture expertise
•   Security-fi rst, business-aligned approach
•   White-glove client service
•   Practical, outcome-driven solutions


