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Your Cybersecurity Services Experts

FEDERATED IDENTITY & SINGLE
SIGN-ON (SSO) SERVICES

ONE IDENTITY. ONE LOGIN. SECURE ACCESS EVERYWHERE.

As organizations expand across cloud, SaaS, partners, and digital ecosystems,
users must securely access resources beyond traditional boundaries.

Without federated identity and SSO, organizations face fragmented
authentication, poor user experience, and increased credential-related risk.

Haden Grey’s Federated Identity & SSO services help organizations
deliver seamless, secure authentication across applications, domains,
and organizations. We enable trusted identity sharing, reduce password
reliance, and improve both security and user productivity.

Our approach combines deep identity expertise, modern
standards-based architecture, and white-glove delivery to
ensure secure, scalable, and user-friendly access.

SERVICE OVERVIEW

Haden Grey provides end-to-end Federated Identity and SSO services across advisory,
design, implementation, and managed services. We help organizations:

+ Deliver seamless login experiences + Strengthen authentication controls
+ Enable secure identity federation across + Support Zero Trust and modern identity strategies
partners and cloud services + Improve user satisfaction and productivity

+ Reduce password-related risks

Our services are vendor-agnostic and tailored to your application
landscape, user populations, and security requirements.

OUR DELIVERY METHODOLOGY

Assess Design Implement Operate & Optimize
Evaluate authentication Develop scalable, Deploy integrations Continuously improve
flows, trust relationships, standards-based with minimal user authentication security

and risk exposure. federation architectures. disruption. and user experience.



CORE CAPABILITIES

1.

. Federated Identity Architecture

Single Sign-On (SSO) Enablement 4.

One Login Across All Applications

We design and deploy SSO solutions that provide
centralized authentication and simplified access.

Capabilities Include:

+ Enterprise SSO deployment

+ SaaS and on-prem application integration
+ Legacy app modernization for SSO

+ Portal and access dashboard design

+ Session and token management

Benefits:

* Reduced password fatigue
+ Fewer help desk requests

+ Improved user productivity
+ Centralized access control
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Secure Identity Across Organizational Boundaries

We establish trust relationships that allow identities to
be securely shared across domains and organizations.

Capabilities Include:

+ Federation trust design

« Identity provider (IdP) and service
provider (SP) configuration

+ Cross-domain authentication models
« Partner and vendor federation

+ Multi-organization trust frameworks

Benefits:

+ Reduced account takeover risk
+ Improved user experience
* Lower support costs
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Standards-Based Federation
Modern, Interoperable Identity

We implement federation using open standards
for interoperability and scalability.

Capabilities Include:

* SAML integration

+ OAuth 2.0 authorization flows

+ OpenlID Connect (OIDC) implementation
» Token-based authentication models

+ APl access federation

Benefits:

+ Vendor-neutral flexibility
+ Secure modern authentication
+ Future-ready architecture

Cloud & SaaS Federation
Secure Access to Cloud Applications
We enable secure authentication
across cloud ecosystems.
Capabilities Include:

+ SaaS SSO integrations

* Multi-cloud federation strategies
« Identity bridging for cloud apps

+ APl authentication frameworks

+ Secure cloud access policies

Benefits:

« Stronger cloud security
+ Unified identity experience
+ Reduced credential sprawl

External & Customer Federation
Secure Access for Partners and Customers
We design federation models for external
users and customer ecosystems.
Capabilities Include:

+ B2B federation

+ B2C identity federation

+ Social identity integration

+ Consent and privacy alignment
+ Customer identity journeys

Benefits:

« Frictionless partner access
+ Improved digital experiences
+ Secure external collaboration

Zero Trust Alignment
Continuous Identity Validation

We align federation and SSO strategies
to Zero Trust principles.

Capabilities Include:

+ Continuous authentication models

* Risk-based authentication integration

+ Context-aware access decisions

+ Integration with device and risk signals

Benefits:

+ Reduced breach risk
« Stronger security posture
* Modern identity defense



ADVISORY SERVICES

+ Federation readiness + Authentication strategy development

TECH NOLOGY assessments « Tool evaluation and rationalization

+ Architecture and trust  + M&A federation planning

PARTN ERS model design + Zero Trust identity alignment

Haden Grey maintains expertise
across leading federation and
SSO platforms supporting both
workforce and customer identity.

IMPLEMENTATION SERVICES

+ IdP and SP deployment + Migration from legacy
Federation & SSO platforms: and configuration SSO systems

+ Application SSO integration + Multi-domain federation
* Microsoft Entra ID « Federation trust setup rollout
* Okta + Token and claims configuration

+ Ping Identity

+ ForgeRock

+ RSA SecurID

+ Broadcom (Symantec)

MANAGED FEDERATION & SSO SERVICES

SiteMinder
+ Ongoing SSO support + Monitoring and reporting
+ Trust relationship management + SLA-driven support models
+ Policy tuning and updates + Continuous optimization

BUSINESS OUTCOMES WHY HADEN GREY

Organizations partnering with Clients choose Haden Grey for:

Haden Grey achieve:
+ Deep identity specialization

+ Seamless user access experiences + Vendor-agnostic expertise

+ Reduced password-related risk + Proven enterprise delivery

+ Stronger cross-organization security + Security-first design philosophy

+ Lower help desk costs + White-glove client service

+ Improved productivity + Practical, outcome-driven solutions

+ Scalable identity federation
+ Alignment with Zero Trust strategies

@ HadenGrey.com >A] Solutions@HadenGrey.com % (303)529-0467




