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Your Cybersecurity Services Experts

SECURE REMOTE ACCESS SERVICES

SECURE CONNECTIVITY ANYWHERE. TRUSTED ACCESS EVERYWHERE.

Today's workforce is more distributed than ever. Employees, contractors,
and partners need reliable access to applications and data from anywhere—
without introducing unnecessary risk. Traditional remote access solutions
often lack visibility, granularity, and modern threat protections.

Haden Grey’s Secure Remote Access services help organizations
provide safe, seamless connectivity for remote users while
maintaining strong security controls. We design and manage
modern remote access solutions that reduce risk, improve

user experience, and align to Zero Trust principles.

Our approach blends deep identity, network, and cloud security
expertise with practical, business-aligned implementation strategies.

SERVICE OVERVIEW

Haden Grey delivers end-to-end Secure Remote Access services spanning advisory, architecture,
deployment, modernization, and managed services. We help organizations:

+ Secure remote workforce connectivity + Improve visibility into remote access activity
+ Protect access to private applications and data + Enforce least-privilege access
+ Reduce reliance on legacy VPNs + Support hybrid and cloud-first environments

Our services are vendor-agnostic and tailored to your user populations, application landscape, and risk tolerance.
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CORE CAPABILITIES

1. Remote Access Architecture & Design

Build a Secure Foundation

We design remote access architectures
aligned to modern security frameworks.

Capabilities Include:

+ Remote access architecture design

+ Hybrid and multi-cloud access models
+ High-availability design

+ Scalable global access planning

« Zero Trust-aligned access architecture

Benefits:

+ Resilient connectivity
+ Scalable design
+ Reduced exposure

2. VPN Modernization & Optimization
Strengthen or Transition Legacy Access

We help optimize or replace
traditional VPN environments.

Capabilities Include:

* VPN assessments and optimization
« Split-tunnel strategy design

+ Secure configuration baselines

* VPN-to-ZTNA migration planning

+ Performance tuning

Benefits:

* Improved performance
* Reduced security gaps
* Better user experience

3. Identity & Access Integration
Access Based on Identity and Context

We integrate identity-driven security
controls into remote access.

Capabilities Include:

- Identity provider (IdP) integration
+ MFA enforcement

« Conditional access policies

+ Device posture validation

+ Risk-based authentication

Benefits:

« Stronger authentication
+ Reduced credential risk
« Zero Trust alignment

4. Endpoint & Device Security Alignment

Trust the Device, Not Just the User

We ensure remote access aligns with
endpoint security posture.

Capabilities Include:

+ Device compliance checks
* EDR/XDR integration

* BYOD security strategies

* Mobile access policies

« Secure client configuration

Benefits:

* Reduced endpoint risk
« Better device visibility
« Stronger access decisions

. Monitoring & Threat Detection

Visibility Into Remote Activity

We provide oversight into
remote access behavior.

Capabilities Include:

+ Access logging and analytics
+ Anomaly detection

+ Session monitoring

* Integration with SIEM/SOC

« Alerting and reporting

Benefits:

« Faster threat detection
+ Improved oversight
« Better incident response

6.User Experience Optimization

Security Without Slowdowns
We balance protection and productivity.

Capabilities Include:

« Latency and performance tuning

« Traffic routing optimization

+ Client and clientless access design
* User experience assessments

Benefits:

« Higher user satisfaction
+ Better adoption
 Fewer help desk tickets



SECURE REMOTE ACCESS

ADVISORY SERVICES

+ Remote access maturity assessments « Workforce modernization

TECHNOLOGY « Architecture and design reviews strategy

« Vendor evaluation and rationalization -« M&A remote access
ALlGN M ENT « Zero Trust readiness evaluations integration planning

Haden Grey maintains expertise
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Common secure remote

access platforms include: + Secure remote access + Policy configuration and tuning
deployment + Migration from legacy solutions
Zscaler Private Access + VPN and ZTNA rollout - Automation enablement
Netskope Private Access + Identity and endpoint
Palo Alto Networks Prisma Access integration

Cisco Secure Access /
AnyConnect / Duo

Microsoft Entra Private Access
Cloudflare Zero Trust

Fortinet Secure Remote Access
Check Point Harmony Connect

MANAGED SECURE REMOTE

ACCESS SERVICES

Akamai Enterprise Application + Policy management and updates + SLA-based support models
Access + Continuous monitoring + Continuous improvement
« Incident support programs

* Reporting and analytics

BUSINESS OUTCOMES WHY HADEN GREY

Organizations partnering with Clients choose Haden Grey for:
Haden Grey achieve:

+ Deep identity and network security expertise

+ Secure remote workforce enablement + Vendor-agnostic advisory

+ Reduced attack surface + Proven Zero Trust and remote access delivery
+ Stronger Zero Trust posture + Security-first arcitecture approach

+ Improved user experience + White-glove client service

+ Better visibility into access patterns + Practical, outcome-driven solutions

+ Reduced reliance on legacy VPNs
+ Scalable secure connectivity
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